
 

 

DULMISON SKI CLUB 
COVID-19 RESPONSIBILITIES AND ACKNOWLEGEMENT FORM 

Dear Guest, 
The safety and well-being of our Lodge guests and Lodge Managers is a priority issue for Dulmison Ski Club. 
The capacity of the Club’s Lodges and ability to remain open to enable your ski holiday will depend on the 
successful and safe operation of the Lodges.  This will involve the commitment of every guest to being COVID-
19 safe.   
This COVID-19 Responsibilities and Acknowledgement Form draws your attention to measures and plans for 
the operation of the Lodge that involve you, require your commitment and your acknowledgement.   
After reading the sections below we ask you to sign this form and return it to the Booking Officer via 
email at bookings@dulmisonskiclub.com.au  If you fail to provide it you will be refused entry to the 
Lodge. 
1. Dulmison Ski Club Ltd (“Club”) has put in place a number of preventative measures to reduce the 

spread of COVID-19. However, the Club cannot guarantee that you or anyone else will not become 
infected with COVID-19. Further, attending the Lodge could increase your risk of contracting COVID-
19. 

2. The Lodge may be obliged to close at any time and without reasonable notice by reason of an actual 
or suspected COVID-19 infection and/or directions of relevant authorities.  If the Lodge is closed or 
closes during the period of your stay you may be entitled to a refund for part or all of your 
accommodation payments to the Club under the terms of the Cancellation Policy specified in your 
booking advice email.  You will not be entitled to a refund from the Club of any payments to other 
parties which are associated with your ski holiday, such as lift tickets, equipment hire and lessons. 

3. The Club has adopted a COVID-19 Safe Operating Plan (“Operating Plan”).  Each guest whose 
name and signature is set out below (”you” or “guest”) must familiarise and comply with the guest 
responsibilities in the Operating Plan and the supporting Operating Procedures.  If you have not 
received a copy of the Operating Plan or Operating Procedures you can download a copy from the 
Dulmison website www.dulmisonskiclub.com.au .  When at the Lodge a copy can be obtained from 
the Lodge Manager. 

4. Guest responsibilities under the Operating Plan include the following: 
• Provide a health declaration before arrival at the Lodge. 
• If you are unwell STAY HOME. If you have symptoms on arrival at the Lodge, you will be refused 

entry and advised to seek medical advice.  
• Practice safe distancing and, if required, temporary isolation in assigned room prior to safe 

evacuation from the Lodge.  
• Practice high levels of hand and respiratory hygiene as recommended by NSW Health, assisting 

Lodge Managers with cleaning of high touch surfaces where possible.  
• Recognize the obligation on guests to abide by the directions of Lodge Managers - they act 

under the authority of the Dulmison Board and Lodge Committee, in enacting the Operating Plan.  
• If you become unwell, report it to the Lodge Managers immediately, and seek medical advice.  
• If you do not comply with the requirements of the Operating Plan and the Operating Procedures 

you may be asked to leave the Lodge and will not receive a refund.  
• Guests are encouraged to download and use the Australian Government COVIDSafe 

coronavirus tracking application in consideration of all Dulmison guests, managers and visitors 
to the Lodge.  

5. By signing this Form you agree to the above conditions and you also acknowledge the contagious 
nature of COVID-19 and voluntarily assume the risk that you may be exposed to or affected by 
COVID-19 by being at the Lodge.  
Print Guest names Signed 

[Adult Guests, Parent or Guardian] 
Dated 

   

   

   

   
Please scan completed Form and email to the Dulmison Booking Officer at: bookings@dulmisonskiclub.com.au 
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